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[*JHead Office

[*Points of interest

[*]Regional Offices

HEAD OFFICE
Address

Al. Jerozolimskie 134
02-305 Warszawa

phone: +48 22 749 14 00
fax: +48 22 749 14 01

e-mail:_utk@utk.gov.pl

Opening hours: Monday - Friday 8:15 a.m. - 4:15 p.m.

RAILWAY PASSENGERS' RIGHTS HOTLINE

+48 22 460 40 80 - available on working days from 8:15
a.m.to 4:15 p.m

www for passengers (in Polish)

POINTS OF INTEREST

Safety Management System, Maintenance Management
System, Railway vehicles maintenance system
documentation, Safety monitoring

Authorization for placing in service of railway vehicles and
subsystems, Interoperability, Registration of rail vehicle in
EVR, Bodies authorised to conduct product examinations

Phone: +48 22 749 14 60
e-mail: utk@utk.gov.pl

Phone: +48 22 749 15 30
e-mail: utk@utk.gov.pl

Phone: +48 22 749 13 60
e-mail: utk@utk.gov.pl

Licensing of train drivers
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https://utk.gov.pl/pl/sekcja/1090,Pasazerowie.html
mailto:bwm@utk.gov.pl
mailto:utk@utk.gov.pl
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Phone: +48 22 749 15 50
e-mail: utk@utk.gov.pl
Phone: +48 22 749 14 90
e-mail: utk@utk.gov.pl
Phone: +48 22 749 14 40
e-mail: utk@utk.gov.pl
Phone: +48 22 749 15 85

e-mail:_bezpieczenstwo@utk.gov.pl

Licensing of railway undertakings, Providing statistical figures
Assessment of cabotage influence on public services
Supervision over railway traffic safety

Irregularities in railway traffic safety

REGIONAL OFFICES

zachodnio-
pomorskie
&G podlaskie
SZCZECIN oT1

WARSZAWA

mazowieckie

lubuskie

Warszawa Al. Jerozolimskie 134 +48 227491570 +48 22 749 14 01 utkol@utk.gov.pl
02-305 Warszawa

Lublin ul. Bernardynska 3 +48 81 516 56 50 +48 81516 56 41  utko2@utk.gov.pl
20-109 Lublin

Krakéw ul. Halicka 9 +48 12 350 96 10 +48 1235096 11  utko3@utk.gov.pl
31-036 Krakéw

Katowice ul. Dworcowa 4 +48 32 740 96 00 +48 32 740 96 01 utko4@utk.gov.pl
40-012 Katowice

Gdansk ul. Strzelecka 7B +48 58 670 46 20 +48 58 670 46 21  utko5@utk.gov.pl
80-803 Gdansk

Wroctaw ul. Sw. Antoniego 7 +48 71 720 76 30 +48 7172076 31  utkob@utk.gov.pl
50-073 Wroctaw

Poznan ul. Gérecka 1 +48 61 250 35 90 +48 612503591  utko7@utk.gov.pl
60-201 Poznan
Al. Wojska Polskiego utko8@utk.gov.pl

Szczecin 184C +48 601 303 701 +48 22 749 14 01

71-256 Szczecin
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